GuestWare Rapid Response

Streamline Service Delivery

GuestWare Rapid Response improves productivity and customer satisfaction by
streamlining service delivery for hotel call centers and dispatchers. Rapid
Response provides a fast and reliable way for your staff to log, dispatch and
follow-up on all guest requests and problems. At the same time, you are building a
database of incidents that allow you to pinpoint trends for process improvement.
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Integration with two-way messaging is available with Rapid Response.
(See GuestWare’s Communication Server sheet for details on this
optional feature.)

Improve Follow-up
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Rapid Response

Learn Where You Can Improve Processes

Each incident entered into GuestWare Rapid Response is automatically stored in a database which can
be accessed for trend analysis and process improvement. GuestWare's flexible graphing and reporting
tools zero in on the information you need to fine tune service delivery and improve efficiency.

Measure and Manage Service Performance

RESPONSE GRAPHS
Response time analysis  Generate graphs showing response time by staff, request or department.
Response goal analysis  Show how many requests are delivered within your goal.
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Eliminate Recurring Problems

OTHER REPORTS

Request frequency Analyze cost benefit comparing amenities (included versus requested).
Requests by time of day  Predict peak request times to optimize staffing.

Problems by room section Isolate solutions with graphs by housekeeping and engineering sections.
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To learn more about GuestWare, call for a free demonstration or go to www.guestware.com.



