Incident Tracking

Listen to Your Customers

Not everyone has the patience for filling out satisfaction surveys but, given the
opportunity, guests will usually tell you if they experience a problem. Typically, the
resolution is quick and information is recorded manually in a logbook. GuestWare
Incident Tracking automates and organizes logbook information, improves follow-up
and collects data for process improvement.

Replace Your Manual Logbook

The GuestWare Incident Browser lets you
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OTHER REPORTS AND FEATURES
Follow-up Letters Generate follow-up letters with automated mail merge feature.
Incidents by Group Sales can use the reports to help retain valuable group business.
Problems by Room Identify and eliminate recurring room problems.




GuestWare Improvement Analysis

Implement Process Improvement

Industry surveys show that guests are less likely to return if they experience a problem during their stay.
GuestWare's Improvement Analysis tools provide you with information to eliminate recurring problems
and keep guests coming back, so you can lower operating costs and increase guest satisfaction at the

same time.

Generate Graphs EaS|Iy GuestWare’s grapbs
GuestWare's simple, powerful and reports will
graphing tools make it easy to Graph Type : [incident Graph = ffl Create belp you improve:

visualize and analyze the
information you’ve collected in Basponte Timos

’ Goal Analysis
GuestWare. In seconds you'll be By @ Dote O Farod

Incident Dates

able to create meaningful |me:|1;1;99 To :[5/1/99 ||LimittoTop:|_|

graphs to identify areas for | Sule AasimmentL Blessticalion *Department goals
(i Pie () Pareta @ MNegative “

Sub Title 3ﬁ Dizpatch Times

Labor Productivity Llose *Employee reviews

Graph Title :ﬁ Room Graph f

*Training

deficiencies

. . (& Frequency
improvement, even if you're a @ Bar Ogarizantal' ) Cost () Positive Memorize eQuality teams
. ’ + ar i ~ B
computer novice. GuestWare's C Line O Avetage © Servics Request
A i Graph By Group By *Process changes
graphlng tools will help you ) Depattment  [Engineering (=1 | @ Manth

make more informed O Core Code IPLUMB|NE |:| .(;(l/)itlll

er
®) Incident Code ) Period - ]
i i )L ~ )] it l« )5
recommendations with accurate Sl C Proiy e expenditure

visual backup when presenting 8;';‘522“““ O Enty By C Tine of Day o «Vendor warranty

to staff, management or owners. claims

Identify Problem Trends and Solutions
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Diversified Computer Corp.
Phone: (888) 504-8378

GuestWare o (206) 233.0345

sales@guestware.com
www.guestware.com

To learn more about GuestWare, call for a free demonstration or go to www.guestware.com.



